
How to Register for the CYC 
Web Portal & Set Up Direct Deposit 

 

 

Step 1 

 
Registering 
for an online 
CYC account 

• Go to https://www.connectyourcare.com/alliantenergy 

• Click on                            

        

Step 2 
• Click on “New User Registration” at the bottom of the Login box 

             

 

Step 3 
• Fill in blanks with all requested personal information 

• Check “I am not a robot” and, if prompted, follow instructions 

• Click  

 

Step 4 

 

• Fill in the blanks with a username and password of your choosing 

• Choose a security question and fill in the answer 

• Enter a valid email address and, if desired, phone number 

o Tip! CYC is a primarily digital company so make sure the email 
address you enter is one that you will check regularly 

• Click “Submit” 

 

Step 5 • Review the steps to use your account and click  

 

Step 6 
• Enter your newly created username and password 

• Click  

 

https://www.connectyourcare.com/alliantenergy
https://www.connectyourcare.com/alliantenergy


Step 7 
• If you get the following option, choose “Alliant Energy” 

If you don’t see this screen, proceed to Step 8 

 

 

Step 8 

 

• Select the method in which you would like to receive your 
identification code 

• Click  

• Retrieve code and enter it in the space provided, click 

  

Step 9 

 Setting 
Up Direct 
Deposit 

Once in, following the steps below if you would like to set up direct 
deposit.  

• Click the arrow next to your name in the top, right corner of your 

screen and select 

 

Step 10 
• Click “Bank Accounts,” then “Add Account” 

 

  

 

 

 

 

 

 

 

 



  

Step 11 
• Complete all necessary fields 

• Click ”Verify” 

 

 

 

 

 

 

 

 

 

 

Step 12 
• Verify that the account information shown on the screen is  

accurate and click 

       

Step 13 
• Read through the ACH Authorization Agreement 

• Click the drop-down arrow and select “Yes”  

• Click “Save” 

 

 

Step 14 
Congratulations!  You are all set up for web portal access and direct 
deposit! 

 


