The new Alliant Energy Benefits Portal
makes managing your benefits quicker and easier

Register your account today!

To make changes to, pay for, or enroll in your
retiree health coverage, register on our new
website: myalliantenergybenefits.com, the
central hub for all things related to your retiree
health benefits.

How to register for access to
MyAlliantEnergyBenefits.com

Starting September 1, visit
myalliantenergybenefits.com to reqister.

1. Set up your username and password (our
Company Key is alliantenergy) and answer
your security questions.

2. Log in using your new credentials.

3. Explore the site to learn about your coverage.
You'll find lots of helpful information in the
Reference Center.
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Choose your communication
preferences

Occasionally, we’ll need to send you
important information about your retiree
health benefits. When you first access
myalliantenergybenefits.com, you must
select how you would like communications
sent. Email will ensure you receive
communications faster, and you can opt-in to
text messages, too.

If you change your mind and would like to
resume receiving communication through the
mail, you can change your communication
preference at any time.

IMPORTANT: If you opt-in to receive
communications through email, that’s how
you’ll receive your confirmation statement this
year. Again, email is the fastest way to receive
retiree health-related communications.
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Important benefits
information inside

Starting September 1, visit
myalliantenergybenefits.com to access
the new user-friendly Alliant Energy
Benefits Portal. Conveniently find all

your benefits information, resources and
contact details in one place. Don't miss
your go-to destination for new benefits
and Annual Enrollment details — explore it
now before Annual Enrollment in October.




Important change for paying your healthcare premiums

Starting September 1, Businessolver will handle the collection of your monthly direct bill premiums
for your healthcare coverage. You will start making payments to Businessolver at that time.

What you need to know

+ Any communication or payment preferences you had set up with Benefits Now will
not carry over.

+ Log in to myalliantenergybenefits.com to review your account, set up a recurring
payment method and update your preferred contact information, including your
preferred email address.

+ Monthly statements will no longer be mailed. Each month we will send a notification
to your preferred email address that your monthly statement is available to you
online at myalliantenergybenefits.com. We’ll also email reminders to your preferred
email address.

Making payments online is easy!

Starting September 1, go to myalliantenergybenefits.com and log in with your
1‘ username and password. If you don’t know them, select Register, then provide your
4 Social Security Number, zip code and your date of birth.

2 Click Make a Payment on the Online Payment widget on your home page. You can
x submit a one-time payment or schedule recurring payments.

Payment by mail

You may also make a payment by mailing a physical check, made payable to Alliant Energy. You
must send it to this address: Alliant Energy Corporate Services, Inc (c/o Businessolver, Inc.)
ATTN: COBRA Administration PO Box 850512 Minneapolis, MN 55485-0512.

Be sure to include your Businessolver account number on the memo line of your
checks and in any correspondence. You will receive your account number beginning
September 1.

When payments are due

Although monthly payments are due on the first day of each month, you will be given a grace period
of 30 days after the first day of the month to make each monthly payment. Your premium payment
must be received by the end of the grace period or coverage may terminate back to the end of the
last fully paid period, and you will lose all rights to coverage under the plan.

Annual Enrolilment is
October 16 - 30, 2023

Alliant Energy will not mail paper Annual
Enroliment worksheets during this year's
Annual Enroliment period.

You'll be able to access everything you need
electronically from the new Alliant Energy
Benefits Portal.

Important Note

DO NOT send your healthcare premium
payments to any Alliant Energy office
address. Your payment will not be forwarded
to Businessolver, and you could miss your
payment deadline. If you are an Alliant Energy
customer, there is the risk your payment

may be used to pay your electric and/or gas
bill instead.

Making your elections

Once you’re logged in, you’ll see a Start Here
button at the top of the home page. Click that
button to begin your enroliment.

Use the Next and Back buttons to review
and elect options available to you. Choose or
decline coverage for each option and select
which eligible family members you want to
cover.

Make sure your personal information,
elections and dependents are accurate,

then approve your elections. To finish, click

| Agree. When your enroliment is complete,
you’ll receive a confirmation number and can
print or download your Benefit Summary for
your records. If you choose email as your
communication preference, you’ll receive your
confirmation statement via email this year.

Click the Start Here button at the
./ top of the page

2024 Annual Enroliment is Here!

10 Days Left Start Here >

Welcome to the
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(2) Use the Next and Back buttons to

choose or decline coverage

Would you like to enrollin Medical coverage?

3 To finish enrollment click | Agree and
print your Benefit Summary
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Hello, how

Have questions? can | help you

Starting September 1, get instant answers to your today?
questions by chatting with Sofia*M—your personal
benefits assistant available 24/7— at the bottom-right
side of every page of myalliantenergybenefits.com and
on the MyChoice® Mobile App. Sofia speaks multiple
languages and can answer many of your retiree health
benefits questions, including where to find things on the
new portal.

by € benefitsolver

Prefer to do everything from your tablet or

C|Y|1Y. . phone?

MZJLgE The MyChoice® Mobile App lets you upload documents, view
coverage details, change your retiree health coverage and
more. Download the app from the Apple Store or Google Play
and log in using the username and password you set up for

My Dashboard myalliantenergybenefits.com.

Q You also can visit myalliantenergybenefits.com and look for the
- MyChoice® Mobile App box. Click the Access the App button
Hello Candace! to bring up a QR code that you can scan with your phone’s

I'm Sofia, your personal benefits assistant. If you
need help please ask, I'm here to assist you.

29 Open Enroliment is here! °
DAYS LEFT

ANGTE FROM YOUR COMPANY Access the MyChoice Mobile App
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